R JOB DESCRIPTION
SOFTWARE QUALITY ASSURANCE TESTER

MTC Consultancy is searching for an adaptable, team player, with a high level of
information technology management and communication skills (writing, listening and
oral), to join our office on a contract, as an independent consultant, working remotely,
and part-time in Software Quality Assurance Tester role focusing on software test plans
and informing on both short- and long-term planning of the product and test findings.

About the Company

MTC Consultancy is principally focused on providing services in management
consulting supplying business and digital solutions, advising, and supporting
entrepreneurs from a range of sectors. MTC Consultancy is on a mission to assist
service based small to medium size enterprises in different business stages, to tackle
complex issues and deliver sustainable value. We are helping SMEs create, improve,
use strategic business tools to focus on scale-up priorities and growth strategies.

Position
Software Tester: Quality Assurance (QA) Lead

Brief Job Description

The position of software quality assurance tester concentrates on automated testing of
the User Interfaces (Uls), service tier, and back-end to ensure that the product is feature
complete and error free. You will focus on developing and execution of software test
plans to identify software problems and their causes. It consists of identifying QA and
testing issues and support the QA lead responsible for facility compliance to ensure the
release of quality software with regulatory commitments and firm requirements.

Tasks

* Create or maintain databases of known test defects.

* Design test plans, scenarios, scripts, or procedures.

* Develop testing programs that address areas such as database impacts,
software scenarios, regression testing, negative testing, error or bug retests, or
usability.
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* Document software defects, using a bug tracking system, and report defects to
software developers.

* |dentify, analyze, and document problems with program function, output, online
screen, or content.

* Monitor bug resolution efforts and track successes.

* Participate in product design reviews to provide input on functional requirements,
product designs, schedules, or potential problems.

* Plan test schedules or strategies in accordance with project scope or delivery
dates.

* Review software documentation to ensure technical accuracy, compliance, or
completeness, or to mitigate risks.

* Test system modifications to prepare for implementation.

Quualifications and requirements

* A bachelor's degree or equivalent.

* Ability to use logic and reason to identify the strengths and weaknesses of
alternative solutions.

* Ability to monitor or assess the performance of yourself, other individuals, or
organizations to make improvements or take corrective action.

Competencies (in order of importance)

* Attention to Detail — Job requires being careful about detail and thorough in
completing tasks.

* Analytical Thinking — Job requires analyzing information and using logic to
address work-related issues and problems.

* Integrity — Job requires being honest and ethical.

* Adaptability/Flexibility — Job requires being open to change (positive or negative)
and to considerable variety in the workplace.

* |Initiative — Job requires a willingness to take on responsibilities and challenges.

Lines of communication

e Thisis a senior-level role position in our management consulting firm.

e This position, within the hierarchy of the organization, works closely with the
Principal Consultant of Integrated Services and The Technical Advisor -
Architecture.

e This position reports directly to the Managing Partner and the Information
Technology Partner.
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Working conditions

Remote work — Contract
Please Note: This role requires in-person team meetings.

Remuneration/Job Rate
To be discussed at the interview.

Start Date:
Job starts between May2023-Jul2023 (TBC)
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