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MACY SHARES & STOCK BRK. PVT.LTD.

POLICIES AND PROCEDURES FOR CLIENT DEALINGS - ALL EXCHANGES

MANDATORY
(as required by SEBI circular MIRSD/ SE /Cir-19/2009 dated December 3, 2009)

Policy a. refusal of orders for penn stocks
MACY SHARES & STOCK BRK. PVT.LTD. does not place any restriction on trading of any listed
security on any of the exchanges except in cases where there are Surveillance concerns like:
1. Securities on which Additional Surveillance Measurc (ASM) have been applicd
2. Securities on which Graded Surveillance Measure (GSM) have been applied
3. Securitics in which unsolicited SMSs is found to be circulated
4. Securities which not in compliance with the listing requirements like Z Group, etc.
5. Any other security with any Surveillance concerns

Policy b. setting up client’s exposure Jimit

MACY SHARES & STOCK BRK. PVT.LTD. sets the exposure allowed to the client based on the
combination of the following factors:

Ledger balance

. Securities provided as Margin Pledge

Early pay-in credit expected

Past track record of the client in their dealings

Networth/ goodwill of the clients

Recommendations of the Branch Manager/ Authorized Person The decision of the Chief
Risk Officer (CRO) on the matter is final.

Policy c. applicable brokerage rate (all securitics’ all sepments/ all exchanges)
Based on the track record of the clients, past and future volume expectations and the

recommendations of the Branch Manager/ Authorized Person, the brokerage of the client is fixed on
case to case basis and tariff sheet made. All charges will be capped to the limits allowed by SEBI/

Exchanges
Policy d. imposition of penaltv/delaved pavment charges by either party, specifying the rate and

theperiod not resulting in funding by the broker in contravention of the applicable laws

In case of delay in scttlement pay-in obligations/ margin obligations, such delay is interest of 1.5"%
per month may be charged to the clients (subject to it charging being in a manner not in

contravention to applicable laws).
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All penclties/ fees/ fines/ charges levied by any Exchange/ Clearing House/ Clcaring»ggrporq_xﬁ)m
SEBPL?any regulator on MACY SHARES & STOCK BRK. PVT.LTD. due to, t_hcia_t:gtﬂéasnons/
orders/ trades of the clients will be recovered from the clients as long as such Iy is not

restricted by law.
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Policy e. the right to sell clients' securities or close ¢clients' positions. without giving notice to the
client on account of non-payment of client's dues (Limited to the extent of settlement/margin
obligation) Incase the client fails to meet this margin/scttlement obligations on same being due, the
member shall have the right to sell clients' securities or close client’s positions in a manner as
permitted in the rules/ regulations/ byelaws/ circulars of the concerned exchanges.

licyf.shortagesi igatj risingoutofi Inettingofirades
In case of internal shorlage positions, the same shall be sent for self-auction facility where
available. Where self-auction facility is not available/ not availed (and if permissible at the
respective exchange), the securities shall be purchased back in the account of the seller who has not
delivered, and the securities so purchased shall be given to the buyer in the receipt of the same. In
case the securities cannot be purchased back for any reason whatsoever, the positions will be closed
out as per Exchange formula.

The risk management policy of MACYSHARES & STOCK BRK.PVT.LTD.is put on the website
of the client Based on the said policy, the member may not allow the client to take further position
in the market. Further, the existing position of the client may be closed and the securities of the
client lying with the trading member may be sold when:

L. The client fails to meet his commitment for deposit of funds/ securities (including cases of
cheque return)

2. Where the client is unable to provide funds/securities in a manner that can be transferred to
the exchange immediately for pay-in/ margin obligations

e When the trading member has reasonable grounds to be lieve that the client is involved in
illegal/ unethical/ undesirable activities

4. In case of high market volatility where the current margins of the clients with the Trading
Member does not cover the value at risk of the client

5. The client has not paid margins due

Policy h. Temporarily suspending or closing a client's account at the client's request
At the written/ verifiable verbal request of the client the trading account of the client would be put
in the suspended mode. The said account would remain in suspended mode till such time the client

requests for the reactivation of account.

Policy i, deregisteri i

A client will be deregistered on the following situations:

1. Where the client has defaulted at the trading member
2. At the request of the client for the same
3. By trading member with advance notice

olicy j icy for inactive accounts {dormant accounts
A client will be marked as dormant/inactive if no trade takes place for a period of twenty four months.
On the account being marked inactive, all the clients' funds and securities, it any will be returned to the
client. The account will be activated at the request of the client in a manner permissible by law.
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tlated 20-Jun-2019
As per the SEDI clroulir ref, CIRVHO/MIRSD/DOP/CIR/P2019/7S dated 20-Jun-2019 and the
Frequently Asked Quostlons fssued by the Stock exchanges on 27-8ep-2019, the followlng pollcles
Wil be followed by us:
Is Whero securities lylng with MACY SHARES & STOCK BRK. PVI.LTD. In collateral or
otherwise are in excess of what can be rotoined by MACY SHARES & STOCK BREK. PVT.LTD. as
per the normas of the oxchanges, such oxcess securltlos will be returned to the client at the tlme of
funds settlement
% Any Instructions 10 MACY SHARES & STOCK BRK. PVT.LTD. for maintainlng running
necount ol securitles shall stand deleted nnd MACY SHARES & STOCK BRK. PVT.LTD. shall not
act upon sueh Instructlons
3 In case of non-meeting of settlement obligations, the positions of the clients shull be
\ liquidated In the manner ps prescribed in the Risk Management policy of MACY SHARES &
STOCK BRK. PVT.LTD.,
4. The payment terms would bo that the clients have 10 meet thelr morgin and settlement
obligations at a level as prescribed by the exchanges in the manner as prescribed In the Risk
Management policy of MACY SIJARES & STOCK BRK. PVT.LTD.,

\ “This policy has been adopted by MACY SHARES & STOCK BRK, PVT.LTD. Brokerage Private
Limited at ts Board Meeting held on 10™ Nov,2022 and Is subject to Annual Review,

Kindly note that the policy oy have been revised over time. Latest verslon of the policy would be
avatlable on www.macyshares.com

MACY SHARES & STOCK BROKERS I'VT LTD

The above revised policy was approved by
held on 10-Nov-2022




