
R.B.Jaju Securities (I) pvt Ltd. Grievance Redressal  

 

INVESTOR GRIEVANCE REDRESSAL MECHANISM 

 

 

 

Grievance can be lodged in the following ways 
 

1. Fill the grievance form  and submit at our office / email us. 

 

2. Call / Watsapp us on our registered office no +916303884611 

 

3. email us on grievancerbjaju@gmail.com 

Customer complaints will be immediately attended by the concerned department 

and in case the complain remains unresolved within 1 week the same should be 

escalated to the Compliance officer. If the complain remains unresolved for a 

further period of 15 days to a month the same should be reported to the Director-

Operations who shall personally look into the customer’s complain. If any legal 

issue is involved then the Exchange’s Arbitration mechanism is to be sought. 

Contact number Mobile email 

Govind Jaju  

(Compliance officer) 

+91-9849029993 Govindjaju2008@yahoo.com 

Srikant Jaju 

(Director Operations) 

+91-9849040888 srikantjaju@gmail.com 

Srigopal Jaju 

(Principal Officer) 

+91-9849011050 Rbjaju93@gmail.com 
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