
 

 

 

ELECTRONIC CONTRACT NOTES (ECN) 

         

            TERMS AND CONDITIONS:     

1. In case, client opts to receive the contract note in electronic form, he/she shall provide an 
appropriate email id to the stock broker. The client shall communicate to the stock broker any 
change in the email-id through a physical letter. If the client has opted for internet trading, the 
request for change of email id may be made through has secured access by way of client 
specific user id and password. 

2. The stock broker shall ensure that all ECNs sent through the email shall be digitally signed, 
encrypted, non-tamperable and in compliance with the provisions of the IT Act, 2000. In case 
ECN is sent through e-mail as an attachment, the attached file shall also be secured with the 
digital signature,encrypted and non-tamperable. 

3. The client shall note that non- receipt of bounced mail notification by the stock broker shall 
amount to delivery of the contract note at the e-mail ID of the client. 

4. The stock broker shall retain ECN and acknowledgement of the e-mail in a soft and non- 
tamperable form in the manner prescribed by the exchange in compliance with the provisions 
of the IT Act, 2000 and as per the extant rules/regulations/circulars/guidelines issued by 
SEBI/Stock Exchanges from time to time. The proof of delivery i.e., log report generated by 
the system at the time of sending the contract notes shall be maintained by the stock broker 
for the specified period under the extant regulations of SEBI/stock exchanges. The log report 
shall provide the details of the contract notes that are not delivered to the client/e-mails 
rejected or bounced back. The stock broker shall take all possible steps to ensure receipt of 
notification of bounced mails by him at all times within the stipulated time period under the 
extant regulations of SEBI/stock exchanges. 

5. The stock broker shall continue to send contract notes in the physical mode to such clients 
who do not opt to receive the contract notes in the electronic form. Wherever the ECNs have 
not been delivered to the client or has been rejected (bouncing of mails) by the e-mail ID of 
the client, the stock broker shall send a physical contract note to the client within the 
stipulated time under the extant regulations of  SEBI/stock exchanges and maintain the proof 
of delivery of delivery of such physical contract notes. 

6. In addition to the e-mail communication of the ECNs to the client, the stock broker shall 
simultaneously publish the ECN on his designated web-site,if any, in a secured way and 
enable  relevant access to the clients and for this purpose, shall allot a unique username and 
for this purpose, shall allot a unique username and password to the client, with an option to 
the client to save the contract note electronically and/or take a print out of the same. 


