
 

PRIVACY POLICY 

We are committed to protecting your personal information and your right to privacy. If you have any questions or 

concerns about our policy or our practices with regards to your personal information, please contact us 

info.vapaware@gmail.com 

When you visit our website VAPAWARE.CO.ZA and use our services, you trust us with your personal information. We 

take your privacy very seriously. In this privacy policy, we seek to explain to you in the clearest way possible what 

information we collect, how we use it, and what rights you have in relation to it. We hope you take some time to read 

through it carefully, as it is important. If there are any terms in this privacy policy that you do not agree with, please 

discontinue use of our Sites and our services. 

This privacy policy applies to all information collected through our website and/or any related services, sales, 

marketing or events (we refer to them collectively in this privacy policy as the “services”). 

Personal information you disclose to us 

We collect personal information that you voluntarily provide to us when registering at the Services expressing an 
interest in obtaining information about us or our products and services, when participating in activities on the Services, 
or otherwise contacting us. 

Publicly Available Personal Information. We collect first name, maiden name, last name, nickname; email addresses; 
business email; business entity filings, corporate affiliations, business associates; business phone number; phone 
numbers; current and former address; social media; and other similar data.  

Social Media Login Data. We may provide you with the option to register using social media account details, like 
your Facebook, LinkedIn, or other social media account.  

All personal information that you provide to us must be true, complete, and accurate, and you must notify us of any 
changes to such personal information. 

Information automatically collected 

We automatically collect certain information when you visit, use or navigate the Services. This information does not 
reveal your specific identity, but may include device and usage information, such as your IP address, browser, and 
device characteristics, operating system, language preferences, referring URLs, device name, country, location, 
information about how and when you use our Services and other technical information. This information is primarily 
needed to maintain the security and operation of our Services, and for our internal analytics and reporting purposes. 

Online Identifiers. We collect devices; tools and protocols, such as IP (Internet Protocol) addresses; cookie 
identifiers, or others such as the ones used for analytics and marketing; device’s geolocation; and other similar data. 

Information collected from other sources 

We may obtain information about you from other sources, such as public databases, joint marketing partners, social 
media platforms (such as Facebook), as well as from other third parties. Examples of the information we receive from 
other sources including: social media profile information (your name, gender, birthday, email, current city, state and 
country, user identification numbers for your contacts, profile picture URL, and any other information that you choose 
to make public); marketing leads and search results and links, including paid listings (such as sponsored links).  

How do we use your information? 

We use the information we collect or receive: 

• To send you marketing and promotional communications. We and/or our third-party marketing partners may 
use the personal information you send to us for our marketing purposes if this is in accordance with your 
marketing preferences.  

• To send administrative information to you. We may use your personal information to send you product, 
service, and new feature information and/or information about changes to our terms, conditions, and policies. 



• Deliver targeted advertising to you. We may use your information to develop and display content and 
advertising (and work with third parties who do so) tailored to your interests and/or location and to measure its 
effectiveness.  

• To protect our Services. We may use your information as part of our efforts to keep our Services safe and 
secure 

• To enable user-to-user communications. We may use your information in order to enable user-to-user 
communications with each user’s consent. 

• To respond to user inquiries/offer support to users. We may use your information to respond to your inquiries 
and solve any potential issues you might have with the use of our Services.  

• For other business purposes. We may use your information for other business purposes, such as data 
analysis, identifying usage trends, determining the effectiveness of our promotional campaigns and to evaluate 
and improve our Services, products, marketing and your experience. We may use and store this information in 
aggregated and anonymized form so that it is not associated with individual end users and does not include 
personal information. We will not use identifiable personal information without your consent. 

Will your information be shared with anyone? 

We may process or share data based on the following legal basis: 

• Consent: We may process your data if you have given us specific consent to use your personal information in 
a specific purpose. 

• Legitimate Interests: We may process your data when it is reasonably necessary to achieve our legitimate 
business interests. 

• Legal Obligations: We may disclose your information where we are legally required to do so in order to 
comply with applicable law, governmental requests, a judicial proceeding, court order, or legal process, such 
as in response to a court order or a subpoena (including in response to public authorities to meet national 
security or law enforcement requirements). 

• Vital Interests: We may disclose your information where we believe it is necessary to investigate, prevent, or 
take action regarding potential violations of our policies, suspected fraud, situations involving potential threats 
to the safety of any person and illegal activities, or as evidence in litigation in which we are involved. 

• Business Transfers. We may share or transfer your information in connection with, or during negotiations of, 
any merger, sale of company assets, financing, or acquisition of all or a portion of our business to another 
company.  

• Business Partners. We may share your information with our business partners to offer you certain products, 
services or promotions. 

How long do we keep your information? 

We will only keep your personal information for as long as it is necessary for the purposes set out in this privacy 
policy, unless a longer retention period is required or permitted by law (such as tax, accounting or other legal 
requirements).  

When we have no ongoing legitimate business need to process your personal information, we will either delete or 
anonymize it, or, if this is not possible (for example, because your personal information has been stored in backup 
archives), then we will securely store your personal information and isolate it from any further processing until deletion 
is possible. 

How can you contact us about this policy? 

If you have questions or comments about this policy, you may email us at info.vapaware@gmail.com. 
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