Access to Voting
Information in
Spanish -
Seminole County

Presentation by Deborah Poulalion,
candidate for Seminole County Supervisor
of Elections, 2024
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About This Presentation

1. This presentation was developed by Deborah
Poulalion in response to poor access to Spanish
language voting information in Seminole County.

2. She presented it to the Supervisor of Elections office
on April 25, 2022, along with Spanish-speaking
advocates.

3. Some corrections have been made, but many are still
not done.

4. This presentation lists the changes requested and
actions taken thus far.



Examples of Spanish Being More Difficult to Access

1. Signs at polling places

2. Automated phone system
3. Mail ballot request

4. Voter guide

5. Website (some improvement)

6. Bilingual poll worker badges
(badges finally provided Nov. 2022)




Poll Signs

Signs at polling
places use very
small text for
Spanish
compared to
English.

English



Simple
solution: Make

the Spanish
and English
text the same
size.

Orange County Example
vLuoTU FRIVIARY & UNIVERSAL PRIMARY

‘lorida is a Closed Primary State, this means that during Primary Elections, only vot-
irs who are registered members of political parties may vote for respective party
:andidates for an office in a Primary Election. However, there are times when all
egistered voters can vote in a Primary Election:

Non-Partisan Races- When there are races for Non-Partisan offices or local
referendum questions on the Primary ballot.

Universal Primary Races- When all the candidates for an office have the same party
affiliation and the winner of the Primary Election will not face any opposition in the
General Election, then all registered voters can vote for any of the candidates for
that office in the Primary Election.

Article VI, Section 5(b), Florida Const., Fla. Stat., 5.101.021, E.S.

PRIMARIAS CERRADAS Y PRIMARIA UNIVERSAL

a Florida es un Estado de Primarias Cerradas, esto significa que durante las Elecciones
rimarias, solo los votantes registrados como miembros de un partido pueden votar

or los respectivos candidatos de ese partido en una Eleccién Primaria. Sin embargo,

ay ocasiones en las que todos los votantes registrados pueden votar en la Eleccién
rimaria:

Contiendas No-Partidistas- Cuando hay contiendas por puestos No-Partidistas o
preguntas del referendo local en la papeleta Primaria,

Primaria Universal- Cuando todos los candidatos para un puesto tienen la misma

afiliacién politica y el ganador de Ja Eleccién Primaria no enfrenta oposicion en la |

Eleccion General, todos los votantes registrados pueden votar por esa contienda en |

la Eleccién Primaria,

Article VI, Section 5(b), Florida Const., Fla. Stat., 5.101.021, F.S.

English



Seminole County
polling place
signs have text

so close to the
ground that no
one can‘t read it
(esp. the small
Spanish print).

Seminole County

Orange County Polling Place
Instructions are at eye level and
the Spanish text is the same size
as the English.

THIS WAY

ORANGE COUNTY SUPERVISOR OF ELECTIONS

20 PRESIDENTIAL PREFERENCE PRI E
MONDAY, MARCH 2ND—SU!

POR AQUI
IMARY ELECTION ARY 5 UNIVERSAL PR



The “voter
hotline” gives
callers 30

seconds of
introduction in
English before
the Spanish
option is given.

407-585-8683

Seminole County Voter Hotline:

2



Seminole County Voter Hotline: 407-585-8683

Spanish Options English options

1. Visit the website . Accessvoter record

The “voter
hotline” has 6

2. Dial1to speakto the . Request a mail ballot
office.

. Infoabout elections, early
Dialing "1"” usually sends callers voting, polling locations
to the main number and rarely
does a Spanish-speaking

options In
English but
only 2 options
in Spanish

Other
person answer. . Repeat options

The after hours message is in . Speak to a member of the
English, not Spanish.




Seminole County Voter Hotline: 407-585-8683

Mail ballots
can be
requested with
automated
phone
prompts in
English but not
in Spanish.

N



VBM Request

The mail ballot
request form
uses much

larger print for
English than
Spanish, which
is almost too
small to read.

- SUPERVISOR OF ELECTIONS

Mail Ballot Request

Solicitud de papeleta por Correo

N ame womore

Middle sagundo Momare Last apenico

Date Of Blrth Fecha de nacimiento / / Te|eph0ne Teldfono
MMmy  DDoo YYYYaraa

Residential Address oomiie

D Make this my new voting address (only voter can request change) — Esfa es mi nueva dreccidn residencial
(solo & Viotante puede solictar el cambio)

Mailing Address oreccin postar

If not a current mailing address, the E] Make this my new permanent mailing address (only voter can request change) — Esta as mi nusva direccidn postal

voter must sign this form (sofo &f volante puede salcitar &f cambio)
&5 una diraccidn postal actual, ef

votante debe firmar este farmulario

Last 4 digits of Social
Florida Driver License (FL DL) or Florida Identification (FL ID) Card Number or  Security Number

Los Gitimos 4 digites del ndmero

Nam. de parmiso de conducir de Fionda (FL DL) o de camet de indentidad d= Florida (FL ID)
dé seguro social

B - —|




The Voter Guide 2022

uses much larger SEMINOLE COUNTY

text for English CHRIS
AR ANDERSON VOTER GUIDE

Spanish speaker
is likely to
assume the
guide is English
only.

SEMINOLE COUNTY
VOTER GUIDE

Spanish Translation
Tiny Font



The easy
solution is to
make separate

English and
Spanish voter
guides (Lake
County)

Guia del votante
Condado de Lake

iRegistrese y vote!

Supervisor de Elecciones del Condado de Lake
1898 E. Burleigh Blvd., Tavares, FL 32778
TEL: 352-343-9734 « FAX: 352-343-3605

LakeVotes.gov

Voter Guide
Lake County

Register & Vote!

Lake County Supervisor of Elections
1898 E. Burleigh Blvd., Tavares, FL 32778
PH: 352-343-9734 - FAX: 352-343-3605
LakeVotes.gov
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On the Spanish
version of the

CASA  VOTANTES v ELECCIONES v~ CANDIDATOS v  OFICIALES ELECTOS ~ ACERCADE ~
EDUCACION DEL VOTANTE ~

website, for
years the
navigation
buttons were
in English.

REGISTER FIND MY _ ale
TO VOTE RECORD CANDIDATES

English

ELECTION =~ ELECTED !

WORKERS ("" OFFICIALS

UPCOMING
ELECTION

v CANDIDATES v ELECTED OFFICIALS ¥ ABOUT v VOTER EDUCATION v




CHRIS ANDERSON

The buttons seumoiecounrs SUPERVISOR OF ELECTIONS
are now in Aszgurando que su eleccion cuente
Spanish, but |
Ot h e r teXt iS """7‘"“’"‘ REP 117,204 DEM 114,450 NPA 108,462 TOTAL 345,141
still in E ng lish Stillin Enatish INFORMACION DEL VOTANTE
or poorly
translated. woricas = Rl o B oo
VOTE
SEMINOLE

Sunshine State Voting - Geneva Elementary School

March 10, 2023 Today, the Seminsle Courty Supervisor al Elsctions
Oiffice visiter Geneva Bementary School 1o conduct the Rorida




For years, the
badge that
identified

bilingual poll
workers was
written
entirely

i -~

CHRIS
ANDERSON

‘,“f« Ensuring Yow ChoiceCoynls :
»

First name
LAST NAME
~“hon Woreer Positios

For years the badge
said,"l also speak
Spanish” — IN ENGLISH.

The polling places finally
started using buttons
that say “Se Habla
Espanol” in Nov. 2022.

The Florida Polling Place
Procedures Manual says
bilingual poll workers
must wear identification
in the required language.




Summary of

Action Steps

. Create polling place signs with Spanish

equally as visible as English.

. Put the Spanish option at the beginning

of the automated phone system and
provide the same options as for English.

. Provide clear Spanish translations on the

mail ballot request form.

. Provide clear Spanish translations on the

cover and inside of the Seminole County
Voter Guide.

. Make sure all information on the website

Is In Spanish as well as English.

. Continue to provide clear badges for

bilingual poll workers.



Additional Background
Information

Legal requirements and history of requests for change in
Seminole County




In 2016, Spanish was
designatedas a minority Vote Here
language in Seminole County.

Nearly 16% of Seminole Vote Aqui
votersare Hispanic—almost
55,000 people.



Access Required for Designated Minority Languages

"Any registration or voting
notices, forms, instructions,
assistance, or other
materials or information
relating to the electoral

process” shall be provided in
the minority language.

—The Voting Rights Act,
Section 203




Relevant Best
Practices

1 - Budget for Spanish
access

2 - Make translations
“visible, accessible,and
available”

3 - Use bilingual poll
worker badges

4 - Provide website in
minority language

-- From Florida Required or
Recommended Best Practices for

Language Access, DE Reference Guide
0004, updated 07/2020

Table 2: Required or Recommended Best Practices

To ensure compliance if required or anticipated, consider the following, including but not limited to:

Review of the U.5. Department of Justice's online guidance on practical steps to achieving compliance at:
https://www.justice.gov/crt/about-language-minority-voting-rights and published guidelines
https://www.justice.gov/crt/about-language-minority-voting-rights#langguide - 28 C.F.R. Part 55

Review rules for additional requirements in Florida including Rule 15-2.032, eff. 04/23/2020 regarding uniform
ballots and language assistance, and Rule 15-2.034, eff. 4/23/22020 regarding polling place procedures for
language assistance.

Conducting outreach to minority groups regarding appropriate timing, adequacy of materials/assistance and
targeting to needs of communities.

Budgeting for existing requirements or building in contingency for annual expenses associated with minority
language materials and assistance.

Recruiting/hiring/training bilingual election personnel and/or professional interpreter services (e.g., poll workers
who can read, write or speak the minority language, and/or designate a language coordinator).

Providing for professional translational services and effective availability/distribution of translated materials.

Coordinating/partnering with other government agencies for translation phone services.

Implementing early voting and Election Day practices (e.g., make translated materials —visible, accessible and
available)

Allowing limited-English proficient voter to bring someone to polls to assist with language translation

Publicizing minority language assistance at, have poll workers wear bilingual identity badges, etc.

Incorporating clauses in agreements/contracts/purchase orders for bilingual requirements for election services
or products, if applicable.

Making website materials/information available in the designated minority language.




2020 —
Spanish-
Speaking

Advocate Calls
for Change to
Phone System

May 5, 2020

Kristina Renteria (then
President of the Seminole ;
County Democratic
Hispanic Caucus) sent an
email to the SOE asking
for the Spanish option on
the phone system to be
provided at the beginning
of the message.

No response was given to
this request or her follow-
up email. The phone

system still does not give
the Spanish option in'the
beginning
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July 19, 2021
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1367 Cop Jesy Court
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e deparlmcnl. a voter
Shway Safety and Mooy Veln’cles. or an
Stat.

€ alle 2ations thy either 4 specij
cither voter Tegistration OT a remoy,

fic Provisjop of the NVRA or

‘al Procedyre jg being Violated, nor

Y any sych Violatiop, To the Contrary, v, State that the
ice js ] ts Ac

Submits NVRA

Complaint

for review to to
hris Anderson any changes
Form “consider whether any

are
his offices’ Procec-lurﬁe.” No
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s letter ¢, Supcr\'isnr Chrig Andersoy, S0 that he May reyiey,
changes ¢, his offices’ Procedyreg are warraneq Or advisapje.

and Consider Whether any

y aint, y, a S0 by specifs /and clearlysmting
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Office of the Genergy Counsej
Suite 109 . e
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RaA, Gray Bullding,

S00 Soyy llrummgh
850.245‘6536 b3 850.245.6!27 (Fax) « ﬂ()SJ\I.\'Flori




April 25,2022-
Poulalion and
Spanish-

Speaking
Advocates
Meet with SOE

April 25, 2022

Spanish-speaking advocates and Deborah Poulalion met with the
supervisor of elections to discuss the changes needed for Spanish
access.

During the meeting, 6 areas of concern were discussed, and written
documentation was provided. The SOE’s lawyer, Phil Kaprow,
attended the meeting along with the SOE and stated several times
that the SOE was there to “listen” and not to agree to any action.

The SOE agreed to have a follow-up meeting with the group and to
potentially work with other Hispanic groups as well.

May 18, 2022

A Spanish-speaking advocate made repeated attempts to schedule a
follow-up meeting with the SOE, as was agreed in the April meeting.

She was told that the SOE’s schedule was extremely full so it was not
possible to schedule any appointment currently.

She was told to call back the week of June 6 (nearly 7 weeks after the
first meeting) to possibly schedule an appointment at a later time.



May 31,2022-
Orlando
Sentinel
Editorial by

Spanish-
Speaking
Activist

Seminole Hispanic voters
need equal voting services

For three years now, the Seminole
County Supervisor of Klections has fafled
the Hispanic commumity by not giving
equal access to voting Information in
Spantsh and has not given any indication
he will make the changes needed before
the Aug 23 primary elections

1f Chris Anderson continues to ignore
cittzen requests to remove the language
barriers created by his office, Span-
ish-speaking voters will once again face

Act. Addditionally, the Lake County Super-
visar of ilections provides its Spanish
commumnity access to voting tnfor-
mation on thetr webstte and mﬁgm
without betng mandated by Liw.

Tosaythat the changes
mu?&:g\mmm Rwlhom'gmdec-
tion & a reflection of leadership.
Ifﬂwmlsawﬂlumsa -

When he was first tothe
olfm/\nlawnwmm%wmﬁs-

scessary obstacles when casting thelr Emily tering his name on politng place signs,
ﬁr:m - : Bellairs-Romero ﬂagsdrx;m&mmm
In 2016 Spanish was Ezwunrubotﬂ&lﬂm-ng(m-

asa
minority language in Seminole County. This means

ﬁmﬂwm;gﬂmdrkvtﬁm(ﬂ()motfmmm
cmmﬂy':n the “Language Assistance for Voting™
rubeoft Act and n-
sh- ammwmmm funmw%mmsmnior-
mxation in thelr nattve lainguage. Anderson Is aware of
these facts, yet chooses not to provide Spanish speak-
ers full access to voting services.
Mlmﬂeﬁonmedsw(bbgmunkemb m\l:urk
: 1) Provide vistble for -
T et iy
Eire with Spanish wording as equally visi-
h;?sms)gammmmm
on the Mall Ballot form. 4) transkte
ﬁm‘mnmdlmmmd‘e w
5) Move the Spanish option to ofthe
automated phone answering system and the
same service cholees as for K 6) Create two
separate voter gukdes In K and Spanish to make
the Spanish translation readable.
As of today, Hispanics make up nearly 16 percent of
the Semtnole County voting bloc. That ts more than
50,000 ballots.

While we wai for Seminole to take the
needs of Hispanic voters seriously, counties
in Central Florids have timplemented thetr Spanish

serﬂcestobelnm:q)lhmemthd)emémghts

ment-tssued vehicles. All at taxpayers’ expense

Unlike the $17 milllon new elections
Anderson s advocating for, the services to Span-
1sh-speakers would not make a dent in the SOES
budget. (“Klections chief frustrated by Seminoles
slow on new 5" ).

e et s
dations and offered to donate thetr time and exper-
tise to remove the language barrers that still burden
3 voters,

‘The Seminol lemmtymnunkshmrslmeh;k:
notified of the voting services dispartties, yet
chosenrntogeml:!solvmi > )Anderson
1s freeto the of this situation.

Sieanp

As Seminole County gets Into full election mode,
Anderson will have a full of politscal
hobnobs that do not serve voters In any way, and
he will once again fatl the Hispanic cormmunity he
sworeto serve

Therels nothing preventing htm from
fulfilking his duttes as an elected offictal. No more
excuses, por favor.

Emily Bellatrs-Romero s the president of the Sem-

nole he Democratic
Cawmydmpmof: ocratic Hispanic



A Call to Action

1. Write to the Seminole Supervisor of
Elections office at
elections@voteseminole.org

And copy the county commissioners viatheirassistants:
Jay Zembower (dschafer@seminolecountyfl.gov)

Bob Dallari (kyoung@seminolecountyfl.gov)

Amy Lockhart (alockhart@seminolecountyfl.gov)

Lee Constantine (bflores@seminolecountyfl.gov)
Andria Herr (bmccracken@seminolecountyfl.gov)

2. Contact the Supervisor of Elections at
402.585.8683 or elections@voteseminole.gov

3. Send letters or guest editorials to the
Orlando Sentinel @
insight@orlandosentinel.com



mailto:elections@voteseminole.org
mailto:insight@orlandosentinel.com

Sample Letter

Send email to: Elections@voteseminole.com; dschafer@seminolecountyfl.gov; kyoung@seminolecountyfl.gov;
alockhart@seminolecountyfl.gov; bflores@seminolecountyfl.gov; bmccracken@seminolecountyfl.gov

Subject Line: Access to Voting Information in Spanish

Dear Mr. Anderson and Seminole County Commissioners,

As a member of the Hispanic community, it is extremely important to me that those who speak Spanish in Seminole
County are provided with the same access to information about voting in Spanish as those who speak English.

1.

2.
3.
4

o U

Provide clear and visible badges for bilingual poll worker.

Create polling place signs with Spanish equally as visible as English.

Translatethe large buttons on the Spanish home page from English to Spanish.

Make sure the Spanish option is at the beginning of the automated phone system (not after 30 seconds of
English).

Provide clear Spanish translation on the mail ballot request form.

Provide clear Spanish translation on the cover and inside of the Seminole County Voter Guide, which is one of
your primary tools for voter registration and voter education.

| urge you to work with Hispanic community groups to make access to information about voting in Spanish as
accessible as possible, not to hide it.

Sincerely,
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