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Cerberus Cloud Apps

View and filter historical 
events from each site

24/7 connectivity to access anytime 
and anywhere from a web browser

Email and text notification of 
system events



Cerberus Portal
Your best way to efficiency.



View and filter historical 
events from each site

24/7 connectivity to access anytime 
and anywhere from a web browser

Email and text notification of 
system events

Cerberus Portal



Global building map

Live data about fire safety 

systems’ locations and 

status 

Cerberus Portal

Immediate status of all 

system issues

Simple overview of all 

connected sites in one place

Monitor all fire safety 

sites in real-time



Cerberus Portal 

Detailed event history 
to check site past events before 
going to the site

Email / Text Notification

Panel application and firmware versions

Color coded legend
+ event filter

Site Details

Live event details 
per site

Cerberus Tunnel Access

Event Information
- Acknowledge 

Status
- Event Type
- Customer Text
- IN/OUT Status
- Date/Time
- Device address





Cerberus Test
Detector testing made easy.



Cerberus Test App
Efficient Detector Testing



Handsfree text to speech functionality

Cerberus Test App
Efficient Detector Testing

Receives sites’ status and details in real-time

Site contact name, phone number and location, using 

maps to assess distance to site

Allows for a one person walk-test

Displays panel’s current or walk-test events on App

A native iOS and Android App for smartphones or 

tablets help to ease service testing work

Create and email basic test reports

Cerberus Portal 

login credentials

Site Status

Site Info





Cerberus Tunnel
Reach every panel remotely



Cerberus Tunnel
Reach Every Panel Remotely



Display a virtual PMI of the 

Cerberus PRO panel using 

the Cerberus Remote

Remotely access the fire 

configuration file using the 

Cerberus Engineering Tool

Remotely advise end users on how 

to proceed or provide remote panel 

diagnostics and software updates

Tunnel 

Fire Panel

Cerberus Remote Cerberus Engineering Tool

Tunnel 

Note: Remote update of configuration to a panel 

requires an authorized person at the panel at site





How does it work?





Connect X300
Secure gateway to connect Cerberus PRO panels 
to the cloud

Connects to Compact + Modular panels

Secure, encrypted remote access with built in 

firewall

Easy Commissioning via UI

Ethernet and 3G/4G connectivity 

UL/ULC listed as ancillary



Cerberus Cloud Apps - System architecture 

Cloud for Buildings

Cerberus

Cloud Apps

Connect 

X300
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X300

Connect 
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Demo : 

url: cerberusportal.siemens.com

login: cca.demo.customer@gmail.com
password: Cerberus1212



Cerberus Cloud Apps Benefits
System Transparency Improved Service 

Provider Response
Owner & Operator

• Instant system status 

notifications and details

• Remote operational support

• Confirmation of service visit 

needs

• Remote system diagnostics 

• Reduce site visit travel time

• Efficient system testing and 

repair capabilities

• Enhanced system 

operation and business 

continuity

• Access to system history 

and ITM data

• Remote connectivity 

without IT infrastructure 

changes



Questions?



FAQs
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