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TERMS AND CONDITIONS

INTRODUCTION

1

This website www.verime.co.za (the “Site”) is owned and operated by
OROCORP (Pty) Ltd (“ORQ”), a company registered in South Africa with
company registration number 2003/016541/07.

By using the Site, you are agreeing to comply with and be legally bound by
these terms and conditions and you provide your express consent for your
personal information to be dealt with on the terms of the Privacy Policy.

USAGE

3.
4.

You may utilise the material contained in the Site for your own, non-commercial
use. '

You may not (a) reproduce, redistribute, alter or transmit any material or
information contained in the Site, (b) remove any copyright, trademark or other
intellectual property right notice contained in the material and (c) use the
material from the Site in any manner or for any purpose which is unlawful or in
any manner which violates any right of ORO.

To the extent allowed by law, you hereby indemnify ORO against any and all
claims arising from the use by third parties of any material from the Site that
they have accessed as a result of your reproduction, redistribution, alteration or
transmission of that material in contravention of these terms and conditions.

REGISTRATION AND CANCELLATION

6.

Some areas of the Site may not be freely accessible. You may be asked to
complete a form of registration, in order to log into other areas of the Site. Only
those who have log in access will be positioned to request background and
verification requests.

When you register for log in access, you may be asked to provide certain
personal details. The personal information provided will be handled in
accordance with our Private Policy.

The Site may use cookies to verify the identity of users who have registered to
log in.



9. ORO reserves the right to terminate your log in rights and to restrict your access
to the Site without notice at any time, provided that, to the extent that the
exercise of such right affects your ability to receive or access any information,
features or contents for which you have paid or are required to pay any
consideration, ORO will use its reasonable endeavours to exercise such right
on notice to you.

OPERATION OF THE SITE

10.0ORO reserves the right to suspend or terminate the operation of the Site at any
time for the purposes of support and maintenance or to update the information
contained on the Site or for any other reason, at its sole discretion

11.0RO is not obliged to give any notice of such termination or suspension.

DISCLAIMER

12. ORO endeavours to ensure the accuracy and reliability of the Site and the content,
materials and products included and available on the Site, but due to the possibility
of human and mechanical error and other factors, to the extent allowed by law,
ORO does not, whether expressly, tacitly or implicitly, represent, warrant or in any
other way guarantee the availability, accuracy, completeness or reliability of such
information or that it is always up to date or that your access to the Site will be
uninterrupted or error-free..

LINKING TO AND FROM THE SITE

13.The Site may contain links to third party web sites. These linked websites are
not under the control of ORO and, to the extent allowed by law, ORO accepts
no responsibility for or liability arising from access to, or the information
provided on, any web site which is linked from the Site, or any hyperlink
contained in a linked web site. To the extent allowed by law, you link to any
such website entirely at your own risk and liability and ORO recommends that
you read the privacy policy and any other legal information contained on any
third-party website to which you link.

14.Neither this Site nor any of its pages may be included in any other Site. You
may not frame the Site without the prior written consent of ORO.

15. The fact that the Site contains a link to or from a third-party web site does not
necessarily imply that there is any affiliation between ORO and the third-party
website, or that ORO or its officers or employees endorse the third-party
website. The linking website may not in any way imply that ORO or any of its
officers or employees recommend or endorse any of the linked website
products or services.

16.0RO reserves the right to withdraw any permission granted, whether tacitly,
verbally or in writing, to link to the Site, at any time if it is deemed by ORO in
its sole discretion, to be in the best interest of ORO.



COPYRIGHT AND TRADEMARKS

17.The works of authorship contained in the Site, including but not limited to, all
designs, trademarks, logos, data, text and images, whether registered or
unregistered, are the intellectual property of ORO, its affiliates or third parties
who have supplied information to ORO and are protected by South African and
international intellectual property laws and conventions.

18.0RO reserves the right to take legal action in respect of any reproduction,
copying, distribution, framing, uploading to a third party, publication, adaptation,
broadcast, public performance or other use or communication to the public of
the information contained on the Site without the prior written consent of ORO.

19.You are not permitted to use any of the trademarks displayed on the Site without
the prior written consent of ORO or the third party that owns the trademark.

PRIVACY POLICY

20.0RO is committed to safeguarding the privacy of their users while providing a
personalised and valuable service.

21.0RO’s Privacy Policy, which is accessible by www.verime.co.za, is
incorporated by reference and forms part of these terms and conditions.

22.We have security measures in place to protect against the loss, misuse and
interception by third parties of the information under our control, but, to the
extent allowed by law, ORO assumes no liability for any damages you may
suffer as a result of interception, alteration or misuse of information transmitted
over the Internet.

CONSUMER PROTECTION ACT

23.1tis not intended that any provision of these terms and conditions contravene any
provision of the Consumer Protection Act No 68 of 2008, as amended.

24. Nothing in these terms and conditions do or purports to limit or exempt ORO from
liability for any loss directly or indirectly attributable to the gross negligence of ORO
or any person acting for or controlled by ORO where the law does not allow this
and this clause also does not require you to assume the risk or liability for this kind
of loss where the law does not allow this.

PAYMENT POLICY

25.There is only one distinct method of effecting payment for the Screening and
Verification’ service, namely ‘Secure Internet Deposit'.

26.This payment option is only available to approved and registered clients.

27.Secure Internet Deposit’ is immediately authorised by an online payment
gateway, provided that all details are correctly captured. ORO takes no
responsibility for the fraudulent use of Internet banking log on codes and PINs.
Payment by Secure Internet Deposit attracts a surcharge, levied by the
payment bureau, which may increase the cost of your inquiry.

VERIFICATION PURPOSE



28.0RO’s agents require that the information is furnished only for the purposes of
the proposed employment (or continuation of employment), or for fraud
prevention or detection purposes of the data subject.

29.Signed ORO Consent Forms are required for all verification requests

THIRD PARTY RESPONSIBILITY

30.If you are an agent of a third-party and make verification requests in respect of
on a data subject, you hereby acknowledge that you, in your capacity as an
agent of the third party, have fully informed the data subject concerned of his
or her own rights regarding individual privacy, and have obtained the data
subject’s consent, in writing, to perform verification checks.

31.As an agent of the third-party company, you are obliged to: (a) Inform the data
subject of your intent to perform verification checks, (b) obtain consent, in
writing, from the data subject to perform verification checks, (c) inform the data
subject of all results, (d) only perform verification checks if the results of the
tests may have a material effect on the data subject’'s employment position and
(d) you are responsible for maintaining signed copies of consent forms received
from the data subject for a reasonable period of time.

32.In certain instances, which will be clearly indicated during the appropriate
transactions, you are required to forward a copy of the signed consent form to
ORO before the verification inquiry can be processed.

PERSONAL INFORMATION

33.As a private individual performing verification checks on your own behalf, you
hereby authorise ORO to forward your personal information to verification
agents acting on behalf of ORO (including but not limited to the South African
Police Services, the South African Criminal Record Centre, the Government of
the Republic of South Africa, and any relevant educational, training and credit
organisations) for the purpose of verifying your personal credentials and
records.

34.You authorise ORO’s verification agents to furnish personal information,
including but not limited to information regarding your criminal record, credit
record, employment history, driver’s licences and educational records, to ORO.

35.You also unconditionally indemnify ORO and its verification agents against any
liability that may result from furnishing information in this regard.

36.Personal Information may be shared with ORO and may be further shared by
ORO with the Verification Information Suppliers for verification or other
legitimate purposes.

INDEMNIFICATION

37.The Client or Third Party agrees to, and shall, indemnify, defend and hold
harmless ORO, its Affiliates and their respective directors, shareholders,



officers, agents, employees, successors and assigns from and against any and
all claims, demands, suits, actions, judgements, damages, costs, losses,
expenses (including attorney's fees and expenses) and other liabilities arising
from and in connection with or related in any way, whether directly or indirectly,
to: (a) the Customer/Client 's performance of its obligations, in terms of these
Terms and Conditions, (b) any breach or alleged breach of any of the
representations, warranties, undertakings or agreements made by the
Customer/Client under these terms and conditions or (c) any claim by a third
Party arising from any claim, injury, loss or damage.

REPRESENTATIONS AND WARRANTIES

38.The Client or Third Party represents and warrants that: (a) it has the right, power
and authority to enter into these terms and conditions and to fully perform its
obligations (b) it shall not do or omit to do anything which may cause ORO any
harm or loss, including but not limited to any injury to the reputation of or
goodwill attaching to ORO, (c) it shall immediately notify ORO if there is any
reason to believe that the services, products, the Website and/or data has
become compromised or is likely to become known or used by someone not
authorised to use it or is being or is likely to be used in an unauthorised way,
(d) it shall use its reasonable endeavours to provide any assistance as may be
requested by ORO upon the happening of any event, (e) it shall procure data
from ORO and use such data only, for a legitimate purpose and to the extent
permitted by legislation and (f) and it shall obtain the written consent of the data
subject, prior to submitting an enquiry.

GENERAL

39.These terms and conditions constitute the sole record of the agreement
between you and ORO in relation to the subject matter hereof.

40.Neither you nor ORO shall be bound by any express, tacit or implied
representation, warranty, promise or the like not recorded herein.

41.These terms and conditions supersede and replace all prior commitments,
undertakings or representations, whether written or oral, between you and ORO
in respect of the subject matter hereof.

42.No addition to, variation or agreed cancellation of any provision of these terms
of use shall be binding upon ORO unless agreed to in writing by ORO.

43.No indulgence or extension of time which ORO may grant to you will constitute
a waiver of or, whether by estoppel or otherwise, limit any of the existing or
future rights of ORO in terms hereof, save in the event or to the extent that ORO
has signed a written document expressly waiving or limiting such rights.

44.0RO0 shall be entitled to cede, assign and delegate all or any of its rights and
obligations in terms of these terms and conditions to any third party without
notice to you. -

45.To the extent allowed by law, ORO may update these terms and conditions
from time to time and you are responsible for periodically reviewing the most
current version on the Site.

46.This Site is created, hosted, maintained and controlled in the Republic of South
Africa and as such you agree that the laws of the Republic of South Africa and



the jurisdiction of the South African courts govern these terms and conditions,
any disclaimers, copyright and use statements contained in the Site, and any
legal matter resuiting from the use or inability to use this Site, without giving
effect to any principle of conflict of laws.

47.All disputes in terms of the use of this Site or any agreement flowing therefrom,
or relating to the inability to use this Site, will be referred at the sole discretion
to arbitration in terms of the Commercial Rules of Arbitration of ADR ACCESS.

48.Subject to the provisions of sections 43(5) and 43(6) of the Electronic
Communications and Transactions Act, ORO shall not be liable for any
damage, loss or liability of whatsoever nature arising from the use or inability to
use this Site or the services or content provided from and through this Site.

49.Furthermore, ORO makes no representations or warranties, implied or
otherwise, that, amongst others, the content and technology available from this
Site are free from errors or omissions or that the service will be uninterrupted
and error free.

50.This Site is supplied on an "as is" basis and has not been compiled or supplied
to meet the user's individual requirements. It is the sole responsibility of the
user to satisfy him or herself, prior to entering into this agreement with ORO,
that the service available from and through this Site will meet the user's
individual requirements and be compatible with the user's hardware and/or
software.



