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Welcome to

Victory Christian Academy Pre-School
South Gastonia Church of God Childcare Center

Dear Parent,

We are proud to have you as part of our family here at VCA.  The pre-academy is entering 41 years of ministry.  Our goal is to provide the best quality care for your family.  This handbook has been developed to make you more familiar and comfortable with our program and policies.  If you should encounter a problem of any kind, please feel free to contact us, as communication is vital to ensure that the needs of your family are properly being met.  We will work to correct any problem in a very efficient and professional manner.

Respectfully,

Kimberly Franklin, Principal
Cameran Thomas, Director
Goals and Missions Statement
Our goal is to provide a stimulating environment in which each child plays, creates, learns, thinks, sees, feels, and hears in a manner that sharpens his/her knowledge and sensitivity to God, people, and the world around them. 
Our mission is to provide a comprehensive early childhood education program and childcare service for young children.  The curriculum is designed to enhance the total development of each child in ways that promotes Godly respect and healthy self-concept; and to establish a flexible scheduled day and services designed primarily to meet the needs of the parent and the child.
Statement of Purpose
South Gastonia Church of God Childcare Center is committed to administer all educational, athletic, and employment activities without discrimination because of race, color, religion, national origin, age, handicap or gender, except where exempt.

Young children grow and learn according to a broad general pattern.  Each child needs to follow a pattern of growth natural for him\her to realize his/her fullest potential as a person.  The basic needs of children form one framework for the daily experiences and activities of the center.  Basic needs include: adequate health care and nutrition, love from parents and other adults, development of a favorable self-concept, and intellectual challenge.  All of these are essential to healthy growth.   The center will offer opportunities for the following:

· Growth in Jesus

· Growth in independence

· Experience in success

· Understanding of his/her world

· Development of motor skills

· Experiences to develop new and more complete concepts.

· Creative experiences

· Growth in relationships with other children their age.

· New understanding and skills in problem solving.

· Guidance of play toward constructive purposes.

· Application of Biblical principles.

Enrollment Check List
1. Schedule an appointment to speak with the director and teacher of the center.
2. Verify information on your child’s application.

3. Have medical forms and teacher information cards completed and presented to the office by the first day of enrollment.

4. Bring all supplies listed for your child’s room.
Hours of Operation
The center opens at 6:00 a.m. and closes at 5:30 p.m. Monday through Friday.  If your child is attending K3 or K4 preschool classes, it is important they arrive by 8:00 a.m. each morning. 
Safe Arrival and Pick-up Procedures

Arrival
· Drop off at main entrance (ring bell and wait for a staff member to accompany your child to class.
Pick-up

· Ring bell at main entrance and a staff member will escort your child to the door to meet you.

· Authorization is required in writing or in person by the parent when someone other than the designated adult is to pick up the child.  If we do not have authorization, the child will not be allowed to leave.

Fees

This ministry operates on the fees paid by our parents and by the help of our church and friends.  We are a non-profit institution and seek to keep its fees as low as possible.  We ask that all fees be paid on time so that the center can meet all of its financial obligations.  All bills in arrears for a period of two weeks will result in the dismissal of the child.  No credit will be given when the center is closed due to conditions beyond our control. 
Payment Process

Payments are automatically deducted from your checking or savings account or from a variety of credit cards.  

Convenience: You will still have multiple payment plan options. There will also be no more waiting in line or rushing in to make your payments.  Your payments are made automatically and if you need payment or tax information, receipts, or change your payment source, it can be done from the comfort of your own home.  Or you can also do all these things from the FACTS cell phone app or anywhere you have computer access.
Enrolling: Go to the VCA website (www.vcagastonia.org) and select the link to FACTS. 

Payment Dates: You may choose either of the payment dates offered of each month as your payment date.

Security: Your payments are processed securely through a bank to bank transaction on some of the most secure servers knows to man.  Remember, that this online security is many times higher than handing your card to an individual at a restaurant or store.

Late Pick-up Fees
After 5:30 p.m., parents will be charged $1.00 per minute.  If late pickup continues, a meeting may be requested.

Holidays (please check calendar as these dates will vary)
The center will be closed on the following holidays:
· New Year’s Eve and New Year’s Day

· Martin Luther King Day

· President’s Day

· Good Friday

· Memorial Day

· Week of July 4th – no charge for this week

· Labor Day

· Thanksgiving (Thursday & Friday)

· Week of Christmas – no charge for this week

· Teacher Workdays

· Optional one-week vacation of your choice – no charge. (Your child must be in attendance for at least 9 months and you must notify the office of your vacation time so billing adjustments can be made).

Center Closings – Inclement Weather
We do not follow Gaston County School calendar or closings.  If we must close due to inclement weather, it will be announced over the following television stations and their related websites:  Channel 3  WBTV (NBC) and channel 36 WCNC (NBC).  We will also use our telephone one call system and the school Facebook page to alert you of closings and/or changes in schedule.
Health Records
An immunization certificate or a religious exemption and medical form for all children must be on file before a child is admitted to the center.  Parents are required to inform the center in writing about any existing condition that may cause a child to be unable to participate in the total program.  The center should be notified at registration or as soon as the parent becomes aware of any allergies or health problems that affect the child’s learning and playing abilities.
Illness
Parents of children with symptoms of fever, diarrhea, or vomiting will be notified immediately to pick up their child.  Parents are responsible for maintaining up-to-date emergency information.  If your child should become ill while at school, we will contact you and allow your child to rest in an isolated area until you arrive.  The child will need to be picked up within one hour from the time you are notified.  Child must be fever/symptom free for 24 hours without the use of mediation before returning to school.  If a child has to be released by a doctor then a note of release from the doctor is required.
Specific Diseases

Listed are the specific diseases that require restriction from the center.  The child will be restricted until the disease has resolved or has been adequately treated.  Please notify your child’s teacher of any illness. 
· Chicken Pox – Child may return when ALL blisters have crusted.

· Covid – If a positive test is received the child must remain home for 5 days from the start of symptoms or a negative test if no symptoms.  If a household member test positive then the child must remain at home for a period of 5 days after exposure. 
· Diarrhea – The child will be restricted until at least one normal stool has occurred, or free of diarrhea for 24 hours.  The child will be out of the center for 1 complete day. 

· Fever – Temperature over 100 degrees – A child must be fever free for at least 24 hours without fever reducing medication

· Hemophiliacs Influenza – Upon advice of a physician

· Hepatitis – A note of release from the doctor is required.
· Impetigo – 24 hours

· Lice – Until all nits are removed, and it has been at least 24 hours after effective treatment.  The child will be out a minimum of 1 complete day.

· Measles – Restricted for at least four days after rash

· Pertussis (whopping cough)  - five days after appropriate antibiotic treatment.

· Pink eye – A red eye with white or yellow discharge – 24 hours after treatment.

· Strep Throat – A note of release from the doctor is required.
· Vomiting – The child is to be free of vomiting for a 24-hour period before he/she can return to the center.

Medications 
No drug or medication shall be administered to any child without specific instruction from the child’s parent, a physician, or other authorized health professional. A parent must go to the office to properly fill out and sign a medication slip prior to staff giving a child medication.

· No drug or medication will be administered after its expiration date.
· Prescribed medicine must be in its original container, bearing the pharmacist’s label that lists the child’s name, date the prescription was filled, the physician’s name, the name of the medicine, or the prescription number and directions for dosage.  Prescribed medicine shall be administered only to the person for whom it is prescribed.
· Patent medicines, such as cough syrup, aspirin, or medicine for intestinal disorder, shall be administered as authorized in writing by the child’s parent. It is not to exceed amount and frequency of dosage specified in the printed instructions accompanying the medicine.  The parent’s authorization must give the child’s name, the name of the medicine, dosage instructions, parent’s signature, and the date signed.  Patent medicine may also be administered in accordance with instructions from a physician or another authorized health professional. 

· Should a question arise concerning whether medication provided by the parent should be administered, then that medication shall not be administered without signed written dosage instructions from a licensed physician or authorized health professional. 

· Any medication remaining after the course of treatment is completed must be returned to the child’s parent.

Parent Participation
Parent participation is a welcome and essential aspect for the center’s program.  Communication between the center and child’s home is extremely important.  The center will be responsible for making the child’s parents or guardian aware when: 
· Routines in the center have been changed.

· The child is showing symptoms of illness.

· There is a communicable disease within the group.

· A child’s behavior seems different from that which is usually observed.

It is helpful when the parent makes the center aware of when:

· A child is to be absent from the center.

· A child is to be picked up early.

· A child is to be picked up by someone other than the person or persons named in the application.

· The child has taken medication in the past 24 hours.

· Family routines are changed, for example houseguest, parents away, death of family member or family pet, etc.

· The child has exhibited unusual behavior at home or acquired a new mannerism.

Visitors
Due to covid and for security reasons we are limiting visitors inside the building.  However, if you wish to speak with your child’s teacher, please arrange for a private conference by calling the office.  Be considerate of your child’s teacher.  Please do not detain them from their responsibilities to the other children in their class.  Teachers are happy to arrange a conference with parents at a scheduled time.  If necessary, teachers may be reached by phone during the hours of 12:45 – 2:00. 
Clothing
In choosing clothing, consider whether it is clothing that the child can manage alone.  Self-help clothing allows the child to be more independent.  Children should be dressed in washable, loose fitting, comfortable, sturdy clothing. Tight blue jeans and overalls are difficult for children to manage.  Clothing should not prevent the child’s full participation in any activity.  There is not time for a teacher to be readily available to help each child with every piece of clothing.
Please provide at least one change of clothing in case your child should soil his/her clothing during the day.  Place clothing in zip locked bags.
Playtime

The state of North Carolina requires that each child have playtime outdoors each day, weather permitting.  Children must be able to participate in all the daily activities.  If a child is not well enough to go outside, the child is not well enough to be at the center.

Please be sure your child is dressed properly for the weather.  A coat and hat for winter, a sweater or light jacket for spring and fall.  Tennis shoes are a good choice for shoes and a must for gym play.  Sandals, jellies, and flip-flops are not good choices because children have difficulty running in them and they have a tendency to come off allowing possible injury to the foot. 

Rest
All children will have a rest period daily.  A mat and sheet is provided by the center.  All sheets are laundered each week at the center. A blanket or a towel is to be brought from home. These will be sent home on Friday to be laundered.  Please remember to return them on Monday.  (Only 1 blanket and 1 small stuffed animal, NO PILLOWS)
Restroom 
Children entering pre-school must be completely potty trained and able to clean themselves during restroom breaks.  They must also be able to change themselves if accidents occur.
Food and Nutrition
All meals and snacks are carefully planned so as to give each child a well planned and balanced diet.  Children receive two meals and a snack each day.  Monthly menus are posted in each room and on the main hallway bulletin board.

Breakfast is served from 8:00- 8:30 a.m. only!  

Parents should notify the center in writing and discuss with the director any special-diet, allergies, or food needs.  If your child is allergic to milk, a statement from their doctor is required.
Birthdays 
Parents are encouraged to celebrate their child’s birthday at the center during lunch or afternoon snack.  Due to state restrictions, cupcakes or cake are permitted but must be store bought and not homemade. Also, balloons are not allowed due to the safety of the children. Please notify the center in advance so plans can be made.
Toys, Snacks, Etc.

It is generally a better experience for the entire group of children if toys are not brought from home to the center.  (Exception is made on Show-N-Tell Day).  Only 1 stuffed animal may be brought for nap time. No electronics are allowed (state rule). We are not responsible for broken or lost toys or books. 
Children are permitted to bring food and snacks to the center. However, gum and candy are not allowed. Please remember that the center provides breakfast, lunch, and an afternoon snack.

Tardiness and Attendance
We do not count tardiness or absences in pre-academy. However, please note that it is important to have your child here on time and to avoid being absent as much as possible.  Being late or absent is allowing your child to miss important instruction that is preparing them for kindergarten. Class schedule is from 8:00 am – 3:00 pm.  In order for your child to be permitted to class you must arrive no later than 9:00 am.  Arrival after  9:00 am will require a note from your child’s doctor in order for you child to attend that day. 
Forbidden Articles (State Safety Requirements) 
· Smoking and the use of tobacco products are prohibited at all time on the premises of the child care facility, on vehicles used to transport children, and during any off-premise activities sponsored by our facility. 
· Firearms and ammunition are prohibited unless when carried by a law enforcement officer. 

Staff Members
Each staff member at the center is carefully screened before being offered a position.  A criminal background check and a physical are required of all staff members here at the childcare center.  
Policies
Please read the following North Carolina Child Care Laws and policies of the South Gastonia Church of God Childcare Center.
· NC Childcare Laws and Rules
· Our 100% Tobacco-Free Center

· Prevention of Shaken Baby Syndrome & Abusive Head Trauma

· Discipline Policy
Please read laws and policies.  If you have any questions please feel free to discuss with the director or administrator. 
100 % Tobacco Free Campus
Parents/Guardians
· A copy of the policy will be given and explained to the parents/guardians of newly enrolled children on the first day the child receives care at the facility.

· Parents/guardian will sign an acknowledgement form that includes the child’s name, date the child first attended the facility, date the operator’s policy was given and explained to the parent, parent’s name, parent’s signature, and the date the parent signed the acknowledgement form in the child’s file. 
*For purposes of this policy, “staff” includes the operator and other administration staff who may be counted in ratio, additional caregivers, substitute providers and uncompensated providers.

Enforcement

· Parents and visitors using tobacco products will be ask to refrain while on the child care premises or to leave the premises.
· Consequences for employees who violate the tobacco use policy will be in accordance with personnel polices.
Definitions

· Premises – the entire childcare building and grounds including but not limited to natural areas, outbuildings, dwellings, vehicles, parking lots, driveways, and other structures located on the property.

· E-Cigarette – Any electronic oral device that employs a mechanical heating element battery, or electronic circuit regardless of shape or size and that can be used to heat a liquid nicotine solution or any other substance, and the use or inhalation of which simulates smoking.  The term shall include any such device, whether manufactured, distributed, marketed, or sold as on e–cigarette, e-cigar, e-pipe, or any under any other product name or descriptor.  

· Off-premise activity – any event sponsored by our facility that is not on the child care facility premises, including but not limited to field trips and educational or entertainment activities.

· Smoking – the use or possession of lighted or heated cigarette, e-cigarettes, cigars; little cigars, hookah, snuff, snus, and chewing tobacco. A tobacco product excludes any product that has bee approved by the United States Food and Drug Administration for sale as a tobacco cessation product, as a tobacco dependence product, or for their medical purposes, and is being marketed and sold solely for such an approval purpose.

Tobacco Cessation Resources – Our facility will consult with the local health department or other appropriate health and community based organization t provide staff and administrator with information and access to treatment programs and services to support them in complying with this policy.  The NC Quit line 1-800-QUIT-NOW (1-800-784-8669) offers free coaching sessions, helps develop a plant o quit, provides reading materials, and offers counseling. See www.quitlinenc.com.
     References
· NC DHHS Tobacco Prevention and Control Branch, 
     http://tobaccopreventionandcontrol.nchhs.gov/smokfreenc/

· Caring for Our Children 3rd Edition, Standard 3.4.1.1: Use of Tobacco, electronic Cigarettes, Alcohol, and Drugs http://cfoc.nrckids.org/StandardView/3.4.1.1
· Caring for Our Children 3rd Edition, Standard 9.2.3.15: Policies Prohibiting Smoking, Tobacco, Alcohol, Illegal Drugs, and Toxic Substances http://cfoc.nrckids.org/StandardView/9.2.3.15[image: image2.png]



